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ARE YOU HAVING AN MRI WITH VSON? 
 
WHAT TO EXPECT WHEN COMMERCIAL INSURANCE IS BEING BILLED FOR 
YOUR MRI 
This policy is to lay out the guidelines of billing an MRI and the ESTIMATED financial responsibility to the 
patient upon getting an MRI at the VSON offices. 
 

 
POLICY DETAILS  

• When MRI services are performed at VSON, it is billed as a technical service. 
o It may be subject to the Insurance policy holders DED/COINS/OOP and/or 

COPAY listed on the policy. 
o VSON uses a third-party team to obtain benefit information and authorization. 
o The MRI team will do their best to relay the information, but it is an ESTIMATE. 
o DISCLAIMER: “NOTHING is a guarantee of payment until the claim is received,” 

by Insurance.  
o PLEASE contact your INSURANCE company if you have any questions 

regarding anything. 
o VSON bills under OFFICE code “11” 
o VSON requires payment at the time of service (TOS) IF applicable. 

§ Persons may opt to pay 50% at TOS and be billed for the remainder, but 
there is a payment expected at TOS. 

o The MRI reading fees are Billed Separately by Diversified Radiology. 
§ Please expect an EOB and/or Bill from Diversified Radiology. They can be 

reached at:  
 

Diversified Radiology of Colorado, Inc. 
https://divrad.com/ 
1746 Cole Boulevard 

Suite 150 
Lakewood, CO 80401 

 

POLICY INQUIRIES  

• Billing Inquiries: 888.467.4210 
• Medical Records Inquiries/Requests: 888.467.4210 Option #3 | Fax: 888.234.7495 
• General Inquiries Phone: 303.914.8800 
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